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Business, Transportation and Housing Agency 
Department of Managed Health Care 
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TRmg´sMrab´bNþwgtÁÚjEtÁr 

bMeBj ehIycuHhtæelxaelITRmg´enH ebIsinCaGñkdak´bNþwgtÁÚjEtÁr ßbNþwgsarTuk¡CamYynigEpnkarsuxPaBrbs´Gñk ehIy; 

• GñkmineBjcitþCamYynwgesckþIsMercrbs´EpnkarsuxPaBrbs´Gñk ß 

• Gñkmin:nTTYlesckþIsMercBIEpnkarsuxPaBrbs´Gñkkñúgrvag 30 ézá . 

ebIsinCaGñkcg´pþl´oCnNamñak´epSgeT[tnUvGMNacedIm|ICYyGñkkñúger]gbNþwgtÁÚjEtÁr Gñkk*RtUvEtbMeBjTRmg´GnuJ¦atGñkCMnYy 

pgEdr . 

ebIbNþwgtÁÚjEtÁrrbs´GñkGMBIbJØaeRKaHzñak´suxPaBZánŹár sUmTUrs&BÞmkmCÄmNÐlCMnYy HMO «LÚvenH . TUrs&BÞeTAelxTaMgenH 

KWminmanGs´ézøeT . 

1-888-HMO-2219 / 1-888-466-2219 TDD 1-877-688-9891 

B&t(manGñkCMgW 

namxøÜn   namkNþal-seg¡b   namRtkUl   

eQµaHmatabita ßGñkGaNaBüa:l ebIsinCadaḱbþwgsMrab´GnitiCn   

Gasydðan   

TIRkug   rdð   sIubxUd   

TUrs&BÞTak´TgeBlézá #   TUrs&BÞTak´TgeBlyb´ #   

eQµaHEpnkarsuxPaB   

elxsmaCikPaBrbs´GñkCMgW *   ézákMeNItrbs´GñkCMgW (Ex/ézá/qñaM)   

eQµaH Medical Group *   elx Medical Group *   

* enAelIb&NÑZanar¨ab´rgrbs´Gñk 

etIGñkmanb&NÑ  Medi-Cal ßeT? F :T/cas@   F eT  1 

etIGñkman Medicare ß Medicare AdvantageßeT? F :T/cas@   F eT  2 

etIGñkdak´BakübNþwgtÁÚjEtÁr ßbNþwgsarTuk¡CamYyEpnkarsuxPaBrbs´GñkßeT? F :T/cas@   F eT  3 

etIEpnkarsuxPaBrbs´Gñklb´ecalkarZanar¨ab´rgrbs´Gñkß/ F :T/cas@   F eT  4 

cUrBnül´nUvkartÁÚjEtÁrrbs´Gñk; �eRbIRkdasepSgedayELk ebIcaM:c´�  5 

CaóTahrN*; etIesvakmµGVIxøHEdlGñkcg´:nBIEpnkarsuxPaB ßGñkpþlḱarbMerIrbs´Gñk/ 

 etImanGVIxusCamYyesvakmµEdlGñk:nTTYlBIEpnkarsuxPaB ßGñkpþlḱarbMerIrbs´Gñk/ 

 etIbJØaTarvik,yb&RtGVIEdlGñkmanCamYyEpnkarsuxPaB ßGñkpþl´karbMerIrbs´Gñk/ 
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etIbJØasuxPaBrbs´Gñk ßeraKvinicä&yTak´TgeTAnwgkartÁÚjEtÁr?  6 

  

  

 7 etIkarBüa:lGVIxøH EdlGñkZøab´mansMrab´bJØasuxPaBenH/ 

  

  

 8 sUmrayeQµaHGñkpþl´karbMerIEdlZøab´emIlBüa:lrUbGñksMrab´bJØasuxPaBrbs´Gñk ebIsinCaGñkmaneQµaHrbs´GñkTaMgenaH . 

  

  

 9 Gñk:ndak´BakübþwgmYyepSgeT[t GMBIbJØaenHCamYymCÄmNÐlCMnYy HMO ßTIPñak´garrdðaPi:lmYyepSgeT[t/ 

F  CamYymCÄmNÐlCMnYy HMO ? elxbNþwgtÁÚjEtÁr # �ebIdwg�   

F  CamYyTIPñak´garrdðaPi:lmYyepSgeT[t? elxbNþwgtÁÚjEtÁr # �ebIdwg�   

sUmrayeQµaHTIPñak´garrdðaPi:l:   

10 P¢ab´ sMeNAcMLg énÉksarTak´TgnanaCamYybNþwgtÁÚjEtÁrrbs´Gñk dUcCakarbdiesZ bNþwgsarTuk¡rbs´GñkeTAkan´Epnkar 

suxPaB nigkareqøIyqøgTak´Tgnana vik,yb&Rt nigkarBnül´GMBIkéRmnana . eyIgminGacep\IsMeNAedImoGñkvijeT . 

11 xu\MesñIsuMRksYgRKb´RKgkarEzrkSasuxPaB (DMHC) edIm|ICYyeZVIesckþIsMercGMBIbJØarbs´xu\MCamYyEpnkarsuxPaBrbs´xu\M . xu\Myl´  

zasMeNAcMLgénkartÁÚjEtÁrrbs´xu\MnwgRtUvep\IeTAoEpnkarsuxPaBrbs´xu\M . xu\MGnuJ¦atoGñkpþl´karbMerIrbs´xu\M BIGtItkalnigbc©ú 

b|nñkal nigEpnkarsuxPaBrbśxu\MedIm|IbeJ©jbJ¢IsMNuMer]gevC¢saRsþrbs´xu\MeTAo DMHC . bJ¢IÉksarTaMgenaHRbEhlman 

rYmnUvesva evC¢saRsþ suxPaBpøÚvcitþ karrMelaPbMBansarZatuej[n emeraK HIV 
r:ykarN*GMBIkarztrUbPaBsMrab´eraKvinicä&y nigbJ¢IÉksarnanaEdlTak´TgnwgkrNIrbs´xu\M . bJ¢IÉksarTaMgenaHk*RbEhlmanrYm

bJ©ÚlnUvbJ¢IÉksarminEmnevC¢saRsþ  nigbJ¢IÉksarnanaEdlTak´TgnwgkrNIrbs´xu\M . xu\MGnuJ¦atoRksYg DMHC 
BinitüemIlsMNuMer]gnigB&t(manTaMgenH . esckþI GnuJ¦atrbs´xu\MnwgRtUvcb´enAry;eBlmYyqñaMcab´BIkalbriecäTxageRkam elIkElgEt

mankarGnuJ¦atedayc|ab´ . óTahrN* c|ab´GnuJ¦atoRksYg DMHC 
bnþeRbIB&t(manrbs´xu\MsMrab´épÞkñúgEtb¨ueNÑaH . xu\MGacbJ©b´esckþIGnuJ¦atrbs´xu\Mqab´CagenH ebIxu\M 

R:zña . RKb´B&t(manEdlxu\M:npþl´CUnenAkñúgRkdasenHKWCaB&t(manBit . 

manP¢ab´TRmg´GnuJ¦atGñkCMnYymkCamYyßeT? F :T/cas@   F eT 

htæelxaGñkCMgW ßmatabita  kalbriecäT   

ep\IRkdasTRmg´ nigÉksarP¢ab´nana tamsMbuRt ß ep\ItamTUrsareTA; HMO Help Center, Department of Managed Health Care,  
Complaint Unit, 980 9th Street, Suite 500, Sacramento, CA  95814;  FAX: 916-255-5241 
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State of California, Business,  
Transportation and Housing Agency 
Department of Managed Health Care 
AUTHORIZED ASSISTANT FORM-Khmer/Cambodian 
DMHC 20-160     New:  04/06 

HMO Help Center 
State of California

Department of Managed Health Care

TRmg´GnuJ¦atGñkCMnYy 

ebIsinCaGñkcg´pþl´oCnNamñak´epSgeT[tnUvGMNacedIm|ICYyGñkkñúger]gBinitüeLIgvijEpñkevC¢saRsþÉkraCü (IMR) ß 
bNþwgtÁÚjEtÁr cUrbMeBj Epñk A nigEpñk B xageRkam .  

ebIGñkCamatabita ßCaGñkGaNaBüa:lRsbc|ab´bMeBjTRmg´ IMR ßkartÁÚjEtÁrsMrab´ekμgeRkamGayu 18 qñaM GñkmincaM:c´RtUv 
EtbMeBjTRmg´enHeT . 

ebIGñkbMeBjTRmg´ IMR enH ßkartÁÚjEtÁrsMrab´GñkCMgWEdlminGacbMeBjTRmg´enHedaysarGñkCMgWGsmtæPaB ßBikar ehIyGñk 
manGMNacRsbc|ab´bMeBjtYnaTIsMrab´GñkCMgWenH sUmbMeBjEtEpñk Epñk B b¨ueNÑaH . m¨üageT[tsUmP¢ab ́sMeNAcMLgmYyc|ab´ 

énlixitRbKl´siTiÆGMNacsMrab´esckþIsMerckarEzrkSasuxPaB ßsMNuMÉksarepSg>eT[tEdlniyayzaGñkGaceZVIesckþIsMerc 

sMrab´GñkCMgW . 

Epñk A: GñkCMgW 

xu\MGnuJ¦atoCnEdlmaneQμaHxageRkamenAkñúgEpñk Epñk B edIm|ICYyxu\Mkñúger]g  IMR ßkartÁÚjEtÁrdak´bþwgCamYyRksYgRKb´RKg 
EzrkSasuxPaB (DMHC) . xu\MGnuJ¦ato DMHC nigbuK<lik IMR edIm|IEckrMElkB&t(manGMBIlk¡NCMgWrbśxu\M nigkarEzrkSaCa 

mYyCnEdlmaneQμaHxageRkam . B&t(manenHRbEhlmanrYmkarBüa:lsuxPaBpøÚvcitþ karBüa:leraK HIV ßkareZVIets 
karBüa:leRK]gRsvwg ßzñaMej[n ßB&t(manénkarEzrkSasuxPaBepSg>eT[t . 

xu\Myl´zamanEtB&t(manTaḱTgeTAnwg IMR ßkartÁÚjEtÁrnwgRtUv:nEckrMElk . 

karyl´RBmrbs´xu\MénCMnYyenHKWsμ&RKcitþ ehIyxu\MmansiTiÆbJ©b´va . ebIxu\Mcg´bJ©b´er]genH xu\MRtUvEteZVIeLIgCalaylk¡N*GkSr . 

htæelxarbs´matabita  kalbriec¡T   

Epñk B: CnEdlCYyGñkCMgW 

eQμaHCnEdlCYy ‘sresrpþit’   

htæelxaCnEdlCYy  

Gasydðan   

TMnaḱTMngCamYyGñkCMgW   

TUrs&BÞTak´TgeBlézá #   

TUrs&BÞTak´TgeBlyb´ #   

F lixitRbKl´siTÆiGMNacrbs´xu\MsMrab´karsMercEzrkSasuxPaB ßsMNuMÉksarRsbc|ab´epSg>eT[tKWmanP¢ab´mkCamYy . 



HMO Help Center 
State of California

Department of Managed Health Care  

esckþICUndMNwgenHKWtMrUvedayc|ab́ *

c|ab´GMBI Knox-Keene Act énrdð California pþl´oRksYgEpñkRKb´RKgEzrkSasuxPaB [(Department of Managed Health Care) 
(DMHC)] nUvGMNacdak´bTbJ¢adl´EpnkarsuxPaB nigesIubGeg,ttamdanbNþwgtÁÚjEtÁrrbs´smaCikEpnkarsuxPaB . 

 mCÄmNÐlCMnYy  HMO rbś DMHC 
eRbIB&t(manpÞal´xøÜnrbs´GñkedIm|IesIubGeg,tBIbJØarbs´GñkCamYynUvEpnkar suxPaB ehIy edIm|Ipþl´karBinitüeLIgvijE

pñkevC¢saRsþÉkraCü ebIsinCaGñkmanlk¡Nsm|tþi . 

 Gñkpþl´B&t(manenHmkeyIgedaysµ&RKcitþ . GñkmincaM:c´RtUvEtpþl´B&t(manenHmkeyIgeT . 

 k*b¨uEnþ ebIsinCaGñkminpþlB́&t(manmkoeyIg eyIgk*RbEhlminmanlTÆPaBesIubGeg,tbNþwgtÁÚjEtÁrrbs´Gñk ßpþl´ka

rBinitüeLIgvijEpñkevC¢saRsþÉkraCü:nEdr . 

 eyIgGacEckrMElkB&t(manpÞalx́øÜnrbs´Gñk tamRtUvkar CamYyEpnkarsuxPaB nigevC¢bNÐitEdleZVIkarBinitü eLIgvij

EpñkevC¢saRsþÉkraCü . 

 eyIgGacEckrMElkB&t(manpÞalx́øÜnrbs´GñkCamYyTIPñak´garrdða:ldUctamkartMrUv ßGnuJ¦atedayc|ab´ . 

 GñkmansiTiÆemIlB&t(manpÞal´xøÜnrbs´Gñk . edIm|IeZVIdUecñH sUmTak´TgGñksRmbsRmYlEpñksemñIbJ¢Irbs ́DMHC 
Gasydðan DMHC, Office of Legal Services, 980 9th Street, Suite 500, Sacramento, CA  95814-2725,  
916-322-6727 . 

* c|ab´EdltMrUvesckþICUndMNwgenHKWkarGnuvtþic|ab´B&t(manénqñaM 1977 (California Civil Code Section 1798.17) . 
 

 


